
 
 
 

 

 
Ann D. Berkowitz 
Associate Director – Federal Affairs 

 
October 29, 2004 

1300 I Street, NW 
Suite 400 West 
Washington, DC  20005 
(202) 515-2539  
(202) 336-7922 (fax) 
aberkowitz@verizon.com 

 
 
 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
 

Re: ONA Nondiscrimination Report, CC Docket Nos. 88-2 and 96-128 
 
 
Dear Ms. Dortch: 
 
Attached is the third quarter 2004 ONA Nondiscrimination Report for the former Bell Atlantic 
being filed pursuant FCC Orders in above dockets.  Please let me know if you have any 
questions.  
 
Sincerely, 

 
Attachment 
 
cc: Janice Myles 



MAINTENANCE ACTIVITIES WITH DUE DATES <*>
ALL OTHER CUSTOMERS

3RD QUARTER 2004
 

            AVERAGE
SERVICE CATEGORY              TOTAL       DUE DATES  PERCENT DUE      INTERVAL

             ORDERS            MISSED DATES MISSED        (HOURS)
****************************************************************************** ************************************
CATEGORY 1
==========
TYPE A - CIRCUIT SWITCHED LI     
* Business Lines 211,658 38,145 18.02% 18.66
* PBX 3,786 757 19.99% 20.64
* CENTREX 166,826 29,404 17.63% 17.78
* WATS 127 21 16.54% 28.26
* Mobile 34 5 14.71% 42.73
* Feature Group A 0 0                 N/A                 N/A
* Foreign Exchange 1,526 206 13.50% 16.32
* Payphone Services 0 0 0.00% 0.00
_________________________________________________________________________________
TYPE B - CIRCUIT SWITCHED TRUNK
===============================
* Feature Group B                 N/A                 N/A                 N/A                 N/A
* Feature Group D                 N/A                 N/A                 N/A                 N/A
* DID (Line and Trunk)                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
CATEGORY 2 - PACKET SWITCHED
============================
* Packet DDD Access Line                 N/A                 N/A                 N/A                 N/A
* Packet Synch. Access Line                 N/A                 N/A                 N/A                 N/A
* Packet Asynch. Access Line                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
CATEGORY 3 - TYPE A
DEDICATED METALLIC
===================
* Protection Alarm                 N/A                 N/A                 N/A                 N/A
* Protective Relaying                 N/A                 N/A                 N/A                 N/A
* Control Circuit                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE B - DEDICATED 
TELEGRAPH GRADE
==================
* Telegraph Grade 75 Baud                 N/A                 N/A                 N/A                 N/A
* Telegraph Grade 150 Baud                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE C - DEDICATED VOICE GRADE
==============================
* Voice - Non-Switched Line                 N/A                 N/A                 N/A                 N/A
* Voice - Switched Line                 N/A                 N/A                 N/A                 N/A
* Voice - Switched Trunk                 N/A                 N/A                 N/A                 N/A
* Voice & Tone - Radio Land Line                 N/A                 N/A                 N/A                 N/A
* Data Low Speed                 N/A                 N/A                 N/A                 N/A
* Basic Data & Voice                 N/A                 N/A                 N/A                 N/A
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MAINTENANCE ACTIVITIES WITH DUE DATES <*>
ALL OTHER CUSTOMERS

3RD QUARTER 2004

            AVERAGE
SERVICE CATEGORY              TOTAL       DUE DATES  PERCENT DUE      INTERVAL

             ORDERS            MISSED DATES MISSED        (HOURS)
****************************************************************************** ************************************

* Voice & Data - PSN Access Tie                 N/A                 N/A                 N/A                 N/A
* Voice & Data - SSN Access                 N/A                 N/A                 N/A                 N/A
* Voice & Data - SSN Intermach. T                 N/A                 N/A                 N/A                 N/A
* Data Extension, Voice Grade Da                 N/A                 N/A                 N/A                 N/A
* Protection Relay Voice Grade                 N/A                 N/A                 N/A                 N/A
* Dedicated Voice Grade -                 N/A                 N/A                 N/A                 N/A
  Telephoto & Facsimile
_________________________________________________________________________________
TYPE D - DEDICATED PROGRAM AUDIO
================================
* Program Audio 200-3500HZ                 N/A                 N/A                 N/A                 N/A
* Program Audio 100-5000 HZ                 N/A                 N/A                 N/A                 N/A
* Program Audio 50-8000 HZ                 N/A                 N/A                 N/A                 N/A
* Program Audio 50-15000 HZ                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE E - DEDICATED VIDEO
========================
* TV Channel, One Way 15kHz Au                 N/A                 N/A                 N/A                 N/A
* TV Channel, One Way 5kHz Aud                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE F - DEDICATED DIGITAL(64 kbps)
===================================
* Digital Voice Circuit                 N/A                 N/A                 N/A                 N/A
* Digital Data - 2.4kb/s                 N/A                 N/A                 N/A                 N/A
* Digital Data - 4.8kb/s                 N/A                 N/A                 N/A                 N/A
* Digital Data - 9.6kb/s                 N/A                 N/A                 N/A                 N/A
* Digital Data - 56kb/s                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE G - DEDICATED HIGH CAPACITY
         DIGITAL (1.544 MBPS)
================================
* Dedicated Digital - 1.544 MBPS                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE H - DEDICATED HIGH CAPACITY
         DIGITAL (>1.544 MBPS)
================================
* Dedicated Digital - 3.152 MBPS                 N/A                 N/A                 N/A                 N/A
* Dedicated Digital - 6.312 MBPS                 N/A                 N/A                 N/A                 N/A
* Dedicated Digital - 44.736 MBPS                 N/A                 N/A                 N/A                 N/A
* Dedicated Digital - 45 MBPS or                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE I - DEDICATED ALERT TRA                 N/A                 N/A                 N/A                 N/A
==================================
TYPE J - DEDICATED DERIVED C                 N/A                 N/A                 N/A                 N/A
==================================
CATEGORY 4 - DEDICATED NET                 N/A                 N/A                 N/A                 N/A
             ACCESS LINK (DNAL)
===============================
<*> Due dates are not assigned for Category 1, Type B through Category 4 which are marked N/
     Activities Without Due Dates Report.
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MAINTENANCE ACTIVITIES WITH DUE DATES <*>
BOC AFFILIATED ESP
3RD QUARTER 2004

            AVERAGE
SERVICE CATEGORY              TOTAL       DUE DATES  PERCENT DUE      INTERVAL

             ORDERS            MISSED DATES MISSED        (HOURS)
****************************************************************************** ************************************
CATEGORY 1
==========
TYPE A - CIRCUIT SWITCHED LI     
* Business Lines                 N/A                 N/A                 N/A                 N/A
* PBX                 N/A                 N/A                 N/A                 N/A
* CENTREX N/A N/A N/A N/A
* WATS                 N/A                 N/A                 N/A                 N/A
* Mobile                 N/A                 N/A                 N/A                 N/A
* Feature Group A                 N/A                 N/A                 N/A                 N/A
* Foreign Exchange                 N/A                 N/A                 N/A                 N/A
* Payphone Services
_________________________________________________________________________________
TYPE B - CIRCUIT SWITCHED TRUNK
===============================
* Feature Group B                 N/A                 N/A                 N/A                 N/A
* Feature Group D                 N/A                 N/A                 N/A                 N/A
* DID (Line and Trunk)                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
CATEGORY 2 - PACKET SWITCHED
============================
* Packet DDD Access Line                 N/A                 N/A                 N/A                 N/A
* Packet Synch. Access Line                 N/A                 N/A                 N/A                 N/A
* Packet Asynch. Access Line                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
CATEGORY 3 - TYPE A
DEDICATED METALLIC
===================
* Protection Alarm                 N/A                 N/A                 N/A                 N/A
* Protective Relaying                 N/A                 N/A                 N/A                 N/A
* Control Circuit                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE B - DEDICATED 
TELEGRAPH GRADE
==================
* Telegraph Grade 75 Baud                 N/A                 N/A                 N/A                 N/A
* Telegraph Grade 150 Baud                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE C - DEDICATED VOICE GRADE
==============================
* Voice - Non-Switched Line                 N/A                 N/A                 N/A                 N/A
* Voice - Switched Line                 N/A                 N/A                 N/A                 N/A
* Voice - Switched Trunk                 N/A                 N/A                 N/A                 N/A
* Voice & Tone - Radio Land Line                 N/A                 N/A                 N/A                 N/A
* Data Low Speed                 N/A                 N/A                 N/A                 N/A
* Basic Data & Voice                 N/A                 N/A                 N/A                 N/A
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MAINTENANCE ACTIVITIES WITH DUE DATES <*>
BOC AFFILIATED ESP
3RD QUARTER 2004

            AVERAGE
SERVICE CATEGORY              TOTAL       DUE DATES  PERCENT DUE      INTERVAL

             ORDERS            MISSED DATES MISSED        (HOURS)
****************************************************************************** ************************************

* Voice & Data - PSN Access Tie                 N/A                 N/A                 N/A                 N/A
* Voice & Data - SSN Access                 N/A                 N/A                 N/A                 N/A
* Voice & Data - SSN Intermach. T                 N/A                 N/A                 N/A                 N/A
* Data Extension, Voice Grade Da                 N/A                 N/A                 N/A                 N/A
* Protection Relay Voice Grade                 N/A                 N/A                 N/A                 N/A
* Dedicated Voice Grade -                 N/A                 N/A                 N/A                 N/A
  Telephoto & Facsimile
_________________________________________________________________________________
TYPE D - DEDICATED PROGRAM AUDIO
================================
* Program Audio 200-3500HZ                 N/A                 N/A                 N/A                 N/A
* Program Audio 100-5000 HZ                 N/A                 N/A                 N/A                 N/A
* Program Audio 50-8000 HZ                 N/A                 N/A                 N/A                 N/A
* Program Audio 50-15000 HZ                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE E - DEDICATED VIDEO
========================
* TV Channel, One Way 15kHz Au                 N/A                 N/A                 N/A                 N/A
* TV Channel, One Way 5kHz Aud                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE F - DEDICATED DIGITAL(64 kbps)
===================================
* Digital Voice Circuit                 N/A                 N/A                 N/A                 N/A
* Digital Data - 2.4kb/s                 N/A                 N/A                 N/A                 N/A
* Digital Data - 4.8kb/s                 N/A                 N/A                 N/A                 N/A
* Digital Data - 9.6kb/s                 N/A                 N/A                 N/A                 N/A
* Digital Data - 56kb/s                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE G - DEDICATED HIGH CAPACITY
         DIGITAL (1.544 MBPS)
================================
* Dedicated Digital - 1.544 MBPS                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE H - DEDICATED HIGH CAPACITY
         DIGITAL (>1.544 MBPS)
================================
* Dedicated Digital - 3.152 MBPS                 N/A                 N/A                 N/A                 N/A
* Dedicated Digital - 6.312 MBPS                 N/A                 N/A                 N/A                 N/A
* Dedicated Digital - 44.736 MBPS                 N/A                 N/A                 N/A                 N/A
* Dedicated Digital - 45 MBPS or                 N/A                 N/A                 N/A                 N/A
_________________________________________________________________________________
TYPE I - DEDICATED ALERT TRA                 N/A                 N/A                 N/A                 N/A
==================================
TYPE J - DEDICATED DERIVED C                 N/A                 N/A                 N/A                 N/A
==================================
CATEGORY 4 - DEDICATED NET                 N/A                 N/A                 N/A                 N/A
             ACCESS LINK (DNAL)
===============================
<*> Due dates are not assigned for Category 1, Type B through Category 4 which are marked N/
    Activities Without Due Dates Report.
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MAINTENANCE ACTIVITY WITHOUT DUE DATES
ALL OTHER CUSTOMERS

3RD QUARTER 2004

            AVERAGE
SERVICE CATEGORY              TOTAL            INTERVAL

             ORDERS             (HOURS)
**************************************** ******************** ********************
CATEGORY 1
==========
TYPE A - CIRCUIT SWITCHED LINE   
* Business Lines 1,021 24.94
* PBX 3,078 20.66
* CENTREX 1,303 18.01
* WATS 3 31.73
* Mobile 1 1.15
* Feature Group A 180 14.13
* Foreign Exchange 1,150 15.57
* Payphone Services
_____________________________________ ____________________ ____________________
TYPE B - CIRCUIT SWITCHED TRUNK
===============================
* Feature Group B 195 8.16
* Feature Group D 0 0.00
* DID (Line and Trunk) 4,059 12.54
_____________________________________ ____________________ ____________________
CATEGORY 2 - PACKET SWITCHED
============================
* Packet DDD Access Line 0 0.00
* Packet Synch. Access Line 0 0.00
* Packet Asynch. Access Line 3 3.54
_____________________________________ ____________________ ____________________
CATEGORY 3 - TYPE A
DEDICATED METALLIC
===================
* Protection Alarm 3,010 9.11
* Protective Relaying 3,377 10.41
* Control Circuit 2,017 11.84
_____________________________________ ____________________ ____________________
TYPE B - DEDICATED 
TELEGRAPH GRADE
==================
* Telegraph Grade 75 Baud 0 0.00
* Telegraph Grade 150 Baud N/A N/A
_____________________________________ ____________________ ____________________
TYPE C - DEDICATED VOICE GRADE
==============================
* Voice - Non-Switched Line 40,572 12.04
* Voice - Switched Line 11,589 9.37
* Voice - Switched Trunk 447 11.42
* Voice & Tone - Radio Land Line 6,638 13.33
* Data Low Speed 8,453 61.70
* Basic Data & Voice 22,651 8.86
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MAINTENANCE ACTIVITY WITHOUT DUE DATES
ALL OTHER CUSTOMERS

3RD QUARTER 2004

            AVERAGE
SERVICE CATEGORY              TOTAL            INTERVAL

             ORDERS             (HOURS)
**************************************** ******************** ********************

* Voice & Data - PSN Access Tie TRK 961 10.47
* Voice & Data - SSN Access 0 0.00
* Voice & Data - SSN Intermach. TRK 0 0.00
* Data Extension, Voice Grade Data 1,099 9.60
* Protection Relay Voice Grade 373 7.90
* Dedicated Voice Grade - N/A N/A
  Telephoto & Facsimile
_____________________________________ ____________________ ____________________
TYPE D - DEDICATED PROGRAM AUDIO
================================
* Program Audio 200-3500HZ 154 25.62
* Program Audio 100-5000 HZ 122 20.49
* Program Audio 50-8000 HZ 223 13.77
* Program Audio 50-15000 HZ 1,172 16.11
_____________________________________ ____________________ ____________________
TYPE E - DEDICATED VIDEO
========================
* TV Channel, One Way 15kHz Audio 1,777 13.12
* TV Channel, One Way 5kHz Audio N/A N/A
_____________________________________ ____________________ ____________________
TYPE F - DEDICATED DIGITAL(64 kbps)
===================================
* Digital Voice Circuit 12,244 12.02
* Digital Data - 2.4kb/s 1,101 11.00
* Digital Data - 4.8kb/s 697 7.10
* Digital Data - 9.6kb/s 103,218 8.05
* Digital Data - 56kb/s 17,526 9.63
_____________________________________ ____________________ ____________________
TYPE G - DEDICATED HIGH CAPACITY
         DIGITAL (1.544 MBPS)
================================
* Dedicated Digital - 1.544 MBPS 354,105 8.34
_____________________________________ ____________________ ____________________
TYPE H - DEDICATED HIGH CAPACITY
         DIGITAL (>1.544 MBPS)
================================
* Dedicated Digital - 3.152 MBPS N/A N/A
* Dedicated Digital - 6.312 MBPS N/A N/A
* Dedicated Digital - 44.736 MBPS 5,933 7.91
* Dedicated Digital - 45 MBPS or > 572 15.28
_____________________________________ ____________________ ______________________
TYPE I - DEDICATED ALERT TRANSPORT N/A N/A
==================================
TYPE J - DEDICATED DERIVED CHANNEL N/A N/A
==================================  
CATEGORY 4 - DEDICATED NETWORK N/A N/A
             ACCESS LINK (DNAL)
===============================
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MAINTENANCE ACTIVITIES WITHOUT DUE DATES
BOC AFFILIATED ESP
3RD QUARTER 2004

            AVERAGE
SERVICE CATEGORY              TOTAL            INTERVAL

             ORDERS             (HOURS)
**************************************** ******************** ********************
CATEGORY 1
==========
TYPE A - CIRCUIT SWITCHED LINE   
* Business Lines 0 0.00
* PBX 3 4.18
* CENTREX 0 N/A
* WATS 0 N/A
* Mobile 0 N/A
* Feature Group A 72 10.22
* Foreign Exchange 78 7.85
* Payphone Services 0 0.00
_____________________________________ ____________________ ____________________
TYPE B - CIRCUIT SWITCHED TRUNK
===============================
* Feature Group B 0 N/A
* Feature Group D 0 N/A
* DID (Line and Trunk) 0 N/A
_____________________________________ ____________________ ____________________
CATEGORY 2 - PACKET SWITCHED
============================
* Packet DDD Access Line 0 N/A
* Packet Synch. Access Line 0 N/A
* Packet Asynch. Access Line 0 N/A
_____________________________________ ____________________ ____________________
CATEGORY 3 - TYPE A
DEDICATED METALLIC
===================
* Protection Alarm 0 N/A
* Protective Relaying 0 N/A
* Control Circuit 0 N/A
_____________________________________ ____________________ ____________________
TYPE B - DEDICATED 
TELEGRAPH GRADE
==================
* Telegraph Grade 75 Baud 0 N/A
* Telegraph Grade 150 Baud 0 N/A
_____________________________________ ____________________ ____________________
TYPE C - DEDICATED VOICE GRADE
==============================
* Voice - Non-Switched Line 13 4.02
* Voice - Switched Line 0 N/A
* Voice - Switched Trunk 0 N/A
* Voice & Tone - Radio Land Line 0 N/A
* Data Low Speed 140 5.48
* Basic Data & Voice 0 N/A
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MAINTENANCE ACTIVITIES WITHOUT DUE DATES
BOC AFFILIATED ESP
3RD QUARTER 2004

            AVERAGE
SERVICE CATEGORY              TOTAL            INTERVAL

             ORDERS             (HOURS)
**************************************** ******************** ********************

* Voice & Data - PSN Access Tie TRK 0 N/A
* Voice & Data - SSN Access 0 N/A
* Voice & Data - SSN Intermach. TRK 0 N/A
* Data Extension, Voice Grade Data 0 N/A
* Protection Relay Voice Grade 0 N/A
* Dedicated Voice Grade - 0 N/A
  Telephoto & Facsimile
_____________________________________ ____________________ ____________________
TYPE D - DEDICATED PROGRAM AUDIO
================================
* Program Audio 200-3500HZ 0 N/A
* Program Audio 100-5000 HZ 0 N/A
* Program Audio 50-8000 HZ 0 N/A
* Program Audio 50-15000 HZ 0 N/A
_____________________________________ ____________________ ____________________
TYPE E - DEDICATED VIDEO
========================
* TV Channel, One Way 15kHz Audio 0 N/A
* TV Channel, One Way 5kHz Audio 0 N/A
_____________________________________ ____________________ ____________________
TYPE F - DEDICATED DIGITAL(64 kbps)
===================================
* Digital Voice Circuit 0 N/A
* Digital Data - 2.4kb/s 0 N/A
* Digital Data - 4.8kb/s 0 N/A
* Digital Data - 9.6kb/s 0 N/A
* Digital Data - 56kb/s 4 2.83
_____________________________________ ____________________ ____________________
TYPE G - DEDICATED HIGH CAPACITY
         DIGITAL (1.544 MBPS)
================================
* Dedicated Digital - 1.544 MBPS 17 8.70
_____________________________________ ____________________ ____________________
TYPE H - DEDICATED HIGH CAPACITY
         DIGITAL (>1.544 MBPS)
================================
* Dedicated Digital - 3.152 MBPS 0 N/A
* Dedicated Digital - 6.312 MBPS 0 N/A
* Dedicated Digital - 44.736 MBPS 0 N/A
* Dedicated Digital - 45 MBPS or > 0 N/A
_____________________________________ ____________________ ____________________
TYPE I - DEDICATED ALERT TRANSPORT 0 N/A
==================================
TYPE J - DEDICATED DERIVED CHANNEL 0 N/A
==================================
CATEGORY 4 - DEDICATED NETWORK 0 N/A
             ACCESS LINK (DNAL)
===============================
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            AVERAGE
SERVICE CATEGORY              TOTAL           DUE DATES PERCENT DUE          INTERVAL           TOTAL DAYS

             ORDERS            MISSED DATES MISSED              (DAYS)
**************************************** ******************** ************************************************************ **********************
CATEGORY 1
==========
TYPE A - CIRCUIT SWITCHED LINE    
* Business Lines 504341 10848 2.15% 2.89 1457735
* PBX 7626 248 3.25% 5.59 42645
* CENTREX 46088 488 1.06% 2.60 119953
* WATS 477 4 0.84% 2.57 1228
* Mobile 13243 14 0.11% 2.38 31530
* Feature Group A 331 17 5.14% 6.19 2050
* Foreign Exchange 276 12 4.35% 6.29 1736
* Payphone Services 0 0 0 0 0
________________________________________ ______________________________________________________________ __________________
TYPE B - CIRCUIT SWITCHED TRUNK
===============================
* Feature Group B 34 0 0.00% 24.50 833
* Feature Group D 2750 34 1.24% 25.97 71418
* DID (Line and Trunk) 0 0 0 0 0
________________________________________ ______________________________________________________________ __________________
CATEGORY 2 - PACKET SWITCHED
============================
* Packet DDD Access Line 0 0 0 0 0
* Packet Synch. Access Line 0 0 0 0 0
* Packet Asynch. Access Line 0 0 0 0 0
________________________________________ ______________________________________________________________ __________________
CATEGORY 3 - TYPE A
DEDICATED METALLIC
===================
* Protection Alarm 602 26 4.32% 6.67 4017
* Protective Relaying 0 0 0 0 0
* Control Circuit 14 3 21.43% 17.93 251
________________________________________ ______________________________________________________________ __________________
TYPE B - DEDICATED 
TELEGRAPH GRADE
==================
* Telegraph Grade 75 Baud 1 0 0.00% 19.00 19
* Telegraph Grade 150 Baud 0 0 0 0 0
________________________________________ ______________________________________________________________ __________________
TYPE C - DEDICATED VOICE GRADE
==============================
* Voice - Non-Switched Line 2003 327 16.33% 7.97 15966
* Voice - Switched Line 1617 180 11.13% 13.01 21031
* Voice - Switched Trunk 249 21 8.43% 16.71 4160
* Voice & Tone - Radio Land Line 192 63 32.81% 12.89 2475
* Data Low Speed 96 7 7.29% 4.94 474
* Basic Data & Voice 2031 305 15.02% 4.95 10044

INSTALLATION REPORT - ALL OTHER CUSTOMERS
3rd QUARTER 2004 fBA ONA REPORT
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            AVERAGE
SERVICE CATEGORY              TOTAL           DUE DATES PERCENT DUE          INTERVAL           TOTAL DAYS

             ORDERS            MISSED DATES MISSED              (DAYS)
**************************************** ******************** ************************************************************ **********************

* Voice & Data - PSN Access Tie TRK 177 27 15.25% 13.04 2308
* Voice & Data - SSN Access 7 0 0.00% 5.86 41
* Voice & Data - SSN Intermach. TRK 30 1 3.33% 22.67 680
* Data Extension, Voice Grade Data 235 32 13.62% 12.37 2906
* Protection Relay Voice Grade 12 6 50.00% 16.42 197
* Dedicated Voice Grade - 0 0 0 0 0
  Telephoto & Facsimile
________________________________________ ______________________________________________________________ __________________
TYPE D - DEDICATED PROGRAM AUDIO
================================
* Program Audio 200-3500HZ 5 0 0.00% 12.80 64
* Program Audio 100-5000 HZ 5 3 60.00% 46.00 230
* Program Audio 50-8000 HZ 5 4 80.00% 87.00 435
* Program Audio 50-15000 HZ 41 19 46.34% 33.56 1376
________________________________________ ______________________________________________________________ __________________
TYPE E - DEDICATED VIDEO
========================
* TV Channel, One Way 15kHz Audio 617 113 18.31% 9.71 5991
* TV Channel, One Way 5kHz Audio 13 0 0.00% 29.38 382
________________________________________ ______________________________________________________________ __________________
TYPE F - DEDICATED DIGITAL(64 kbps)
===================================
* Digital Voice Circuit 15 1 6.67% 27.33 410
* Digital Data - 2.4kb/s 221 73 33.03% 25.14 5557
* Digital Data - 4.8kb/s 6 5 83.33% 47.33 284
* Digital Data - 9.6kb/s 2133 529 24.80% 9.87 21044
* Digital Data - 56kb/s 7644 883 11.55% 16.09 123017
________________________________________ ______________________________________________________________ __________________
TYPE G - DEDICATED HIGH CAPACITY
         DIGITAL (1.544 MBPS)
================================
* Dedicated Digital - 1.544 MBPS 73382 11155 15.20% 23.02 1689098
________________________________________ ______________________________________________________________ __________________
TYPE H - DEDICATED HIGH CAPACITY
         DIGITAL (>1.544 MBPS)
================================
* Dedicated Digital - 3.152 MBPS 0 0 0 0 0
* Dedicated Digital - 6.312 MBPS 0 0 0 0 0
* Dedicated Digital - 44.736 MBPS 1118 574 51.34% 39.40 44047
* Dedicated Digital - 45 MBPS or > 231 94 40.69% 36.08 8334
________________________________________ ______________________________________________________________ __________________
TYPE I - DEDICATED ALERT TRANSPORT 0 0 0 0 0
==================================
TYPE J - DEDICATED DERIVED CHANNEL 0 0 0 0 0
==================================
CATEGORY 4 - DEDICATED NETWORK 0 0 0 0 0
             ACCESS LINK (DNAL)
===============================

3rd QUARTER 2004 fBA ONA REPORT
INSTALLATION REPORT - ALL OTHER CUSTOMERS
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            AVERAGE
SERVICE CATEGORY              TOTAL           DUE DATES PERCENT DUE          INTERVAL           TOTAL DAYS

             ORDERS            MISSED DATES MISSED              (DAYS)
**************************************** ******************** ************************************************************ **********************
CATEGORY 1
==========
TYPE A - CIRCUIT SWITCHED LINE      
* Business Lines 1 0 0.00% 0.00 0
* PBX 480 100 20.83% 11.55 5545
* CENTREX 0 0 0 0 0
* WATS 0 0 0 0 0
* Mobile 0 0 0 0 0
* Feature Group A 158 0 0.00% 7.44 1176
* Foreign Exchange 0 0 0 0 0
* Payphone Services
________________________________________ ______________________________________________________________ __________________
TYPE B - CIRCUIT SWITCHED TRUNK
===============================
* Feature Group B 0 0 0 0 0
* Feature Group D 0 0 0 0 0
* DID (Line and Trunk) 0 0 0 0 0
________________________________________ ________________________________________________ ______________________
CATEGORY 2 - PACKET SWITCHED
============================
* Packet DDD Access Line 0 0 0 0 0
* Packet Synch. Access Line 0 0 0 0 0
* Packet Asynch. Access Line 0 0 0 0 0
________________________________________ ______________________________________________________________ __________________
CATEGORY 3 - TYPE A
DEDICATED METALLIC
===================
* Protection Alarm 0 0 0 0 0
* Protective Relaying 0 0 0 0 0
* Control Circuit 0 0 0 0 0
________________________________________ ______________________________________________________________ __________________
TYPE B - DEDICATED 
TELEGRAPH GRADE
==================
* Telegraph Grade 75 Baud 0 0 0 0 0
* Telegraph Grade 150 Baud 0 0 0 0 0
________________________________________ ______________________________________________________________ __________________
TYPE C - DEDICATED VOICE GRADE
==============================
* Voice - Non-Switched Line 0 0 0 0 0
* Voice - Switched Line 0 0 0 0 0
* Voice - Switched Trunk 0 0 0 0 0
* Voice & Tone - Radio Land Line 0 0 0 0 0
* Data Low Speed 0 0 0 0 0
* Basic Data & Voice 0 0 0 0 0

INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS
3rd QUARTER 2004 fBA ONA REPORT
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            AVERAGE
SERVICE CATEGORY              TOTAL           DUE DATES PERCENT DUE          INTERVAL           TOTAL DAYS

             ORDERS            MISSED DATES MISSED              (DAYS)
**************************************** ******************** ************************************************************ **********************

* Voice & Data - PSN Access Tie TRK 0 0 0 0 0
* Voice & Data - SSN Access 0 0 0 0 0
* Voice & Data - SSN Intermach. TRK 0 0 0 0 0
* Data Extension, Voice Grade Data 0 0 0 0 0
* Protection Relay Voice Grade 0 0 0 0 0
* Dedicated Voice Grade - 0 0 0 0 0
  Telephoto & Facsimile
________________________________________ ______________________________________________________________ __________________
TYPE D - DEDICATED PROGRAM AUDIO
================================
* Program Audio 200-3500HZ 0 0 0 0 0
* Program Audio 100-5000 HZ 0 0 0 0 0
* Program Audio 50-8000 HZ 0 0 0 0 0
* Program Audio 50-15000 HZ 0 0 0 0 0
________________________________________ ______________________________________________________________ __________________
TYPE E - DEDICATED VIDEO
========================
* TV Channel, One Way 15kHz Audio 0 0 0 0 0
* TV Channel, One Way 5kHz Audio 0 0 0 0 0
________________________________________ ______________________________________________________________ __________________
TYPE F - DEDICATED DIGITAL(64 kbps)
===================================
* Digital Voice Circuit 0 0 0 0 0
* Digital Data - 2.4kb/s 0 0 0 0 0
* Digital Data - 4.8kb/s 0 0 0 0 0
* Digital Data - 9.6kb/s 0 0 0 0 0
* Digital Data - 56kb/s 0 0 0 0 0
________________________________________ ______________________________________________________________ __________________
TYPE G - DEDICATED HIGH CAPACITY
         DIGITAL (1.544 MBPS)
================================
* Dedicated Digital - 1.544 MBPS 0 0 0 0 0
________________________________________ ______________________________________________________________ __________________
TYPE H - DEDICATED HIGH CAPACITY
         DIGITAL (>1.544 MBPS)
================================
* Dedicated Digital - 3.152 MBPS 0 0 0 0 0
* Dedicated Digital - 6.312 MBPS 0 0 0 0 0
* Dedicated Digital - 44.736 MBPS 0 0 0 0 0
* Dedicated Digital - 45 MBPS or > 0 0 0 0 0
________________________________________ __________________________________  ______________ __________________
TYPE I - DEDICATED ALERT TRANSPORT 0 0 0 0 0
==================================  
TYPE J - DEDICATED DERIVED CHANNEL 0 0 0 0 0
==================================  
CATEGORY 4 - DEDICATED NETWORK 0 0 0 0 0
             ACCESS LINK (DNAL)
===============================
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            AVERAGE
SERVICE CATEGORY              TOTAL           DUE DATES  PERCENT DUE          INTERVAL           TOTAL DAYS

             ORDERS            MISSED DATES MISSED              (DAYS)
**************************************** ******************** ************************************************************ **********************
CATEGORY 1
==========
TYPE A - CIRCUIT SWITCHED LINE    
* Business Lines 161,653                   4,906 3.03% 2.97 479,395
* PBX 4,521 136 3.01% 4.69 21,203
* CENTREX 13,600 207 1.52% 4.33 58,916
* WATS 2 0 0.00% 0.00 0
* Mobile 13,241 14 0.11% 2.38 31,530
* Feature Group A 235 4 1.70% 6.93 1,628
* Foreign Exchange 32 0 0.00% 14.06 450
* Payphone Services 0.00% 0.00
________________________________________ __________________________________
TYPE B - CIRCUIT SWITCHED TRUNK
===============================
* Feature Group B 34 0 0.00% 24.50 833
* Feature Group D 2,750 34 1.24% 25.97 71,418
* DID (Line and Trunk)
________________________________________ __________________________________________________________________________________
CATEGORY 2 - PACKET SWITCHED
============================
* Packet DDD Access Line 0 0 N/A N/A 0
* Packet Synch. Access Line 0 0 N/A N/A 0
* Packet Asynch. Access Line 0 0 N/A N/A 0
________________________________________ __________________________________________________________________________________
CATEGORY 3 - TYPE A
DEDICATED METALLIC
===================
* Protection Alarm 183 13 7.10% 5.19 949
* Protective Relaying 0 0 0.00% 0.00 0
* Control Circuit 14 3 21.43% 17.93 251
________________________________________ __________________________________________________________________________________
TYPE B - DEDICATED 
TELEGRAPH GRADE
==================
* Telegraph Grade 75 Baud 1 0 0.00% 19.00 19
* Telegraph Grade 150 Baud 0.00% 0.00
________________________________________ __________________________________________________________________________________
TYPE C - DEDICATED VOICE GRADE
==============================
* Voice - Non-Switched Line 1,998 327 16.37% 7.99 15,966
* Voice - Switched Line 1,307 67 5.13% 10.99 14,367
* Voice - Switched Trunk 150 4 2.67% 17.71 2,657
* Voice & Tone - Radio Land Line 188 61 32.45% 12.37 2,325
* Data Low Speed 56 7 12.50% 8.46 474
* Basic Data & Voice 909 109 11.99% 11.05 10,044
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            AVERAGE
SERVICE CATEGORY              TOTAL           DUE DATES  PERCENT DUE          INTERVAL           TOTAL DAYS

             ORDERS            MISSED DATES MISSED              (DAYS)
**************************************** ******************** ************************************************************ **********************

* Voice & Data - PSN Access Tie TRK 129 14 10.85% 10.73 1,384
* Voice & Data - SSN Access
* Voice & Data - SSN Intermach. TRK 30 1 3.33% 22.67 680
* Data Extension, Voice Grade Data 6 1 16.67% 17.17 103
* Protection Relay Voice Grade 12 6 50.00% 16.42 197
* Dedicated Voice Grade - 0 0 0.00% 0.00 0
  Telephoto & Facsimile
________________________________________ __________________________________________________________________________________
TYPE D - DEDICATED PROGRAM AUDIO
================================
* Program Audio 200-3500HZ 2 0 0.00% 15.00 30
* Program Audio 100-5000 HZ 1 0 0.00% 5.00 5
* Program Audio 50-8000 HZ 1 0 0.00% 5.00 5
* Program Audio 50-15000 HZ 33 13 39.39% 36.06 1,190
________________________________________ __________________________________________________________________________________
TYPE E - DEDICATED VIDEO
========================
* TV Channel, One Way 15kHz Audio 479 88 18.37% 7.58 3,630
* TV Channel, One Way 5kHz Audio
________________________________________ __________________________________________________________________________________
TYPE F - DEDICATED DIGITAL(64 kbps)
===================================
* Digital Voice Circuit 14 1 7.14% 28.29 396
* Digital Data - 2.4kb/s
* Digital Data - 4.8kb/s 1 1 100.00% 40.00 40
* Digital Data - 9.6kb/s 2,054 521 25.37% 9.74 20,016
* Digital Data - 56kb/s 5,536 333 6.02% 15.23 84,297
________________________________________ __________________________________________________________________________________
TYPE G - DEDICATED HIGH CAPACITY
         DIGITAL (1.544 MBPS)
================================
* Dedicated Digital - 1.544 MBPS 39,781 3,462 8.70% 20.56 817,863
________________________________________ __________________________________________________________________________________
TYPE H - DEDICATED HIGH CAPACITY
         DIGITAL (>1.544 MBPS)
================================
* Dedicated Digital - 3.152 MBPS
* Dedicated Digital - 6.312 MBPS
* Dedicated Digital - 44.736 MBPS
* Dedicated Digital - 45 MBPS or > 61 9 14.75% 22.39 1,366
________________________________________ __________________________________________________________________________________
TYPE I - DEDICATED ALERT TRANSPORT 0 0 N/A N/A 0
==================================
TYPE J - DEDICATED DERIVED CHANNEL 0 0 N/A N/A 0
==================================
CATEGORY 4 - DEDICATED NETWORK 0 0 N/A N/A 0
             ACCESS LINK (DNAL)
===============================
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                                                         INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS

            AVERAGE
SERVICE CATEGORY              TOTAL           DUE DATES  PERCENT DUE          INTERVAL           TOTAL DAYS

             ORDERS            MISSED DATES MISSED              (DAYS)
**************************************** ******************** ************************************************************ **********************
CATEGORY 1
==========
TYPE A - CIRCUIT SWITCHED LINE      
* Business Lines 0 0 0.00% 0.00 0
* PBX 256 89 34.77% 8.18 2,094
* CENTREX
* WATS
* Mobile
* Feature Group A 132 0 0.00% 5.86 774
* Foreign Exchange
* Payphone Services
________________________________________ __________________________________________________________________________________
TYPE B - CIRCUIT SWITCHED TRUNK
===============================
* Feature Group B 0 0 N/A N/A 0
* Feature Group D 0 0 N/A N/A 0
* DID (Line and Trunk) 0 0 N/A N/A 0
________________________________________ __________________________________________________________________________________
CATEGORY 2 - PACKET SWITCHED
============================
* Packet DDD Access Line 0 0 N/A N/A 0
* Packet Synch. Access Line 0 0 N/A N/A 0
* Packet Asynch. Access Line 0 0 N/A N/A 0
________________________________________ __________________________________________________________________________________
CATEGORY 3 - TYPE A
DEDICATED METALLIC
===================
* Protection Alarm 0 0 N/A N/A 0
* Protective Relaying 0 0 N/A N/A 0
* Control Circuit 0 0 N/A N/A 0
________________________________________ __________________________________________________________________________________
TYPE B - DEDICATED 
TELEGRAPH GRADE
==================
* Telegraph Grade 75 Baud 0 0 N/A N/A 0
* Telegraph Grade 150 Baud 0 0 N/A N/A 0
________________________________________ __________________________________________________________________________________
TYPE C - DEDICATED VOICE GRADE
==============================
* Voice - Non-Switched Line 0 0 N/A N/A 0
* Voice - Switched Line 0 0 N/A N/A 0
* Voice - Switched Trunk 0 0 N/A N/A 0
* Voice & Tone - Radio Land Line 0 0 N/A N/A 0
* Data Low Speed 0 0 N/A N/A 0
* Basic Data & Voice
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                                                                        INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS

            AVERAGE
SERVICE CATEGORY              TOTAL           DUE DATES  PERCENT DUE          INTERVAL           TOTAL DAYS

             ORDERS            MISSED DATES MISSED              (DAYS)
**************************************** ******************** ************************************************************ **********************

* Voice & Data - PSN Access Tie TRK 0 0 N/A N/A 0
* Voice & Data - SSN Access 0 0 N/A N/A 0
* Voice & Data - SSN Intermach. TRK 0 0 N/A N/A 0
* Data Extension, Voice Grade Data
* Protection Relay Voice Grade 0 0 N/A N/A 0
* Dedicated Voice Grade - 0 0 N/A N/A 0
  Telephoto & Facsimile
________________________________________ __________________________________________________________________________________
TYPE D - DEDICATED PROGRAM AUDIO
================================
* Program Audio 200-3500HZ 0 0 N/A N/A 0
* Program Audio 100-5000 HZ 0 0 N/A N/A 0
* Program Audio 50-8000 HZ 0 0 N/A N/A 0
* Program Audio 50-15000 HZ 0 0 N/A N/A 0
________________________________________ __________________________________________________________________________________
TYPE E - DEDICATED VIDEO
========================
* TV Channel, One Way 15kHz Audio 0 0 N/A N/A 0
* TV Channel, One Way 5kHz Audio 0 0 N/A N/A 0
________________________________________ __________________________________________________________________________________
TYPE F - DEDICATED DIGITAL(64 kbps)
===================================
* Digital Voice Circuit 0 0 N/A N/A 0
* Digital Data - 2.4kb/s 0 0 N/A N/A 0
* Digital Data - 4.8kb/s 0 0 N/A N/A 0
* Digital Data - 9.6kb/s 0 0 N/A N/A 0
* Digital Data - 56kb/s 0 0 N/A N/A 0
________________________________________ __________________________________________________________________________________
TYPE G - DEDICATED HIGH CAPACITY
         DIGITAL (1.544 MBPS)
================================
* Dedicated Digital - 1.544 MBPS 0 0 N/A N/A 0
________________________________________ __________________________________________________________________________________
TYPE H - DEDICATED HIGH CAPACITY
         DIGITAL (>1.544 MBPS)
================================
* Dedicated Digital - 3.152 MBPS 0 0 N/A N/A 0
* Dedicated Digital - 6.312 MBPS 0 0 N/A N/A 0
* Dedicated Digital - 44.736 MBPS 0 0 N/A N/A 0
* Dedicated Digital - 45 MBPS or > 0 0 N/A N/A 0
________________________________________ __________________________________________________________________________________
TYPE I - DEDICATED ALERT TRANSPORT 0 0 N/A N/A 0
==================================
TYPE J - DEDICATED DERIVED CHANNEL 0 0 N/A N/A 0
==================================
CATEGORY 4 - DEDICATED NETWORK 0 0 N/A N/A 0
             ACCESS LINK (DNAL)
===============================
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            AVERAGE
SERVICE CATEGORY              TOTAL           DUE DATES        PERCENT DUE            INTERVAL           TOTAL DAYS

             ORDERS            MISSED       DATES MISSED              (DAYS)
**************************************** ******************** ******************** ******************** ******************** **********************
CATEGORY 1
==========
TYPE A - CIRCUIT SWITCHED LINE      
* Business Lines 342688 5942 1.73% 2.85 978,340
* PBX 3105 112 3.61% 6.91 21,442
* CENTREX 32488 281 0.86% 1.88 61,037
* WATS 475 4 0.84% 2.59 1,228
* Mobile 2 0 0.00% 0.00 0
* Feature Group A 96 13 13.54% 4.40 422
* Foreign Exchange 244 12 0.00% 0.00 1,286
*    Total Payphone Services 0 0 N/A N/A 0

____________________ ______________________________________________________ __________________
TYPE B - CIRCUIT SWITCHED TRUNK
===============================
* Feature Group B 0 0 N/A N/A 0
* Feature Group D 0 0 N/A N/A 0
* DID (Line and Trunk) 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
CATEGORY 2 - PACKET SWITCHED
============================
* Packet DDD Access Line 0 0 N/A N/A 0
* Packet Synch. Access Line 0 0 N/A N/A 0
* Packet Asynch. Access Line 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
CATEGORY 3 - TYPE A
DEDICATED METALLIC
===================
* Protection Alarm 419 13 3.10% 7.32 3,068
* Protective Relaying 0 0 N/A N/A 0
* Control Circuit 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
TYPE B - DEDICATED 
TELEGRAPH GRADE
==================
* Telegraph Grade 75 Baud 0 0 #DIV/0! #DIV/0! 0
* Telegraph Grade 150 Baud 0 0 #DIV/0! #DIV/0! 0
__________________________________ ____________________ ______________________________________________________ __________________
TYPE C - DEDICATED VOICE GRADE
==============================
* Voice - Non-Switched Line 5 0 0.00% 0.00 0
* Voice - Switched Line 310 113 36.45% 21.50 6,664
* Voice - Switched Trunk 99 17 17.17% 15.18 1,503
* Voice & Tone - Radio Land Line 4 2 50.00% 37.50 150
* Data Low Speed 40 0 0.00% 18.58
* Basic Data & Voice 1122 196 0.00% 0.00
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 INSTALLATION REPORT - ALL OTHER CUSTOMERS
SOUTH 3RD QUARTER 2004 - fBA ONA Report

            AVERAGE
SERVICE CATEGORY              TOTAL           DUE DATES        PERCENT DUE            INTERVAL           TOTAL DAYS

             ORDERS            MISSED       DATES MISSED              (DAYS)
**************************************** ******************** ******************** ******************** ******************** **********************

* Voice & Data - PSN Access Tie TRK 48 13 27.08% 19.25 924
* Voice & Data - SSN Access 7 0 0.00% N/A 41
* Voice & Data - SSN Intermach. TRK 0 0 N/A N/A 0
* Data Extension, Voice Grade Data 229 31 13.54% 12.24 2,803
* Protection Relay Voice Grade 0 0 N/A N/A 0
* Dedicated Voice Grade - 0 0 N/A N/A 0
  Telephoto & Facsimile
__________________________________ ____________________ ______________________________________________________ __________________
TYPE D - DEDICATED PROGRAM AUDIO
================================
* Program Audio 200-3500HZ 3 0 0.00% 11.33 34
* Program Audio 100-5000 HZ 4 3 75.00% 56.25 225
* Program Audio 50-8000 HZ 4 4 100.00% 107.50 430
* Program Audio 50-15000 HZ 8 6 75.00% 23.25 186
__________________________________ ____________________ ______________________________________________________ __________________
TYPE E - DEDICATED VIDEO
========================
* TV Channel, One Way 15kHz Audio 138 25 18.12% 17.11 2,361
* TV Channel, One Way 5kHz Audio 13 0 N/A N/A 382
__________________________________ ____________________ ______________________________________________________ __________________
TYPE F - DEDICATED DIGITAL(64 kbps)
===================================
* Digital Voice Circuit 1 0 0.00% 14.00 14
* Digital Data - 2.4kb/s 221 73 33.03% 25.14 5,557
* Digital Data - 4.8kb/s 5 4 80.00% 48.80 244
* Digital Data - 9.6kb/s 79 8 10.13% 13.01 1,028
* Digital Data - 56kb/s 2108 550 26.09% 18.37 38,720
__________________________________ ____________________ ______________________________________________________ __________________
TYPE G - DEDICATED HIGH CAPACITY
         DIGITAL (1.544 MBPS)
================================
* Dedicated Digital - 1.544 MBPS 33601 7693 22.90% 25.93 871,235
__________________________________ ____________________ ______________________________________________________ __________________
TYPE H - DEDICATED HIGH CAPACITY
         DIGITAL (>1.544 MBPS)
================================
* Dedicated Digital - 3.152 MBPS 0 0 N/A N/A 0
* Dedicated Digital - 6.312 MBPS 0 0 N/A N/A 0
* Dedicated Digital - 44.736 MBPS 1118 574 51.34% 39.40 44,047
* Dedicated Digital - 45 MBPS or > 170 85 N/A N/A 6,968
__________________________________ ____________________ ______________________________________________________ __________________
TYPE I - DEDICATED ALERT TRANSPOR 0 0 N/A N/A 0
==================================
TYPE J - DEDICATED DERIVED CHANNE 0 0 N/A N/A 0
==================================
CATEGORY 4 - DEDICATED NETWORK 0 0 N/A N/A 0
             ACCESS LINK (DNAL)
===============================
*** LESS THAN ONE HOUR
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INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS
SOUTH 3RD QUARTER 2004 - fBA ONA Report

            AVERAGE
SERVICE CATEGORY              TOTAL           DUE DATES        PERCENT DUE            INTERVAL           TOTAL DAYS

             ORDERS            MISSED       DATES MISSED              (DAYS)
**************************************** ******************** ******************** ******************** ******************** **********************
CATEGORY 1
==========
TYPE A - CIRCUIT SWITCHED LINE      
* Business Lines 1 0 0.00% N/A 0
* PBX 224 11 0.00% 0.00% 3,451
* CENTREX 0 0 N/A N/A 0
* WATS 0 0 N/A N/A 0
* Mobile 0 0 N/A N/A 0
* Feature Group A 26 0 0.00% 15.46 402
* Foreign Exchange 0 0 N/A N/A 0
*    Total Payphone Services 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
TYPE B - CIRCUIT SWITCHED TRUNK
===============================
* Feature Group B 0 0 N/A N/A 0
* Feature Group D 0 0 N/A N/A 0
* DID (Line and Trunk) 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
CATEGORY 2 - PACKET SWITCHED
============================
* Packet DDD Access Line 0 0 N/A N/A 0
* Packet Synch. Access Line 0 0 N/A N/A 0
* Packet Asynch. Access Line 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
CATEGORY 3 - TYPE A
DEDICATED METALLIC
===================
* Protection Alarm 0 0 N/A N/A 0
* Protective Relaying 0 0 N/A N/A 0
* Control Circuit 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
TYPE B - DEDICATED 
TELEGRAPH GRADE
==================
* Telegraph Grade 75 Baud 0 0 N/A N/A 0
* Telegraph Grade 150 Baud 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
TYPE C - DEDICATED VOICE GRADE
==============================
* Voice - Non-Switched Line 0 0 N/A N/A 0
* Voice - Switched Line 0 0 N/A N/A 0
* Voice - Switched Trunk 0 0 N/A N/A 0
* Voice & Tone - Radio Land Line 0 0 N/A N/A 0
* Data Low Speed 0 0 N/A N/A 0
* Basic Data & Voice 0 0 N/A N/A 0
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INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS
SOUTH 3RD QUARTER 2004 - fBA ONA Report

            AVERAGE
SERVICE CATEGORY              TOTAL           DUE DATES        PERCENT DUE            INTERVAL           TOTAL DAYS

             ORDERS            MISSED       DATES MISSED              (DAYS)
**************************************** ******************** ******************** ******************** ******************** **********************

* Voice & Data - PSN Access Tie TRK 0 0 N/A N/A 0
* Voice & Data - SSN Access 0 0 N/A N/A 0
* Voice & Data - SSN Intermach. TRK 0 0 N/A N/A 0
* Data Extension, Voice Grade Data 0 0 N/A N/A 0
* Protection Relay Voice Grade 0 0 N/A N/A 0
* Dedicated Voice Grade - 0 0 N/A N/A 0
  Telephoto & Facsimile
__________________________________ ____________________ ______________________________________________________ __________________
TYPE D - DEDICATED PROGRAM AUDIO
================================
* Program Audio 200-3500HZ 0 0 N/A N/A 0
* Program Audio 100-5000 HZ 0 0 N/A N/A 0
* Program Audio 50-8000 HZ 0 0 N/A N/A 0
* Program Audio 50-15000 HZ 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
TYPE E - DEDICATED VIDEO
========================
* TV Channel, One Way 15kHz Audio 0 0 N/A N/A 0
* TV Channel, One Way 5kHz Audio 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
TYPE F - DEDICATED DIGITAL(64 kbps)
===================================
* Digital Voice Circuit 0 0 N/A N/A 0
* Digital Data - 2.4kb/s 0 0 N/A N/A 0
* Digital Data - 4.8kb/s 0 0 N/A N/A 0
* Digital Data - 9.6kb/s 0 0 N/A N/A 0
* Digital Data - 56kb/s 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
TYPE G - DEDICATED HIGH CAPACITY
         DIGITAL (1.544 MBPS)
================================
* Dedicated Digital - 1.544 MBPS 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
TYPE H - DEDICATED HIGH CAPACITY
         DIGITAL (>1.544 MBPS)
================================
* Dedicated Digital - 3.152 MBPS 0 0 N/A N/A 0
* Dedicated Digital - 6.312 MBPS 0 0 N/A N/A 0
* Dedicated Digital - 44.736 MBPS 0 0 N/A N/A 0
* Dedicated Digital - 45 MBPS or > 0 0 N/A N/A 0
__________________________________ ____________________ ______________________________________________________ __________________
TYPE I - DEDICATED ALERT TRANSPOR 0 0 N/A N/A 0
==================================
TYPE J - DEDICATED DERIVED CHANNE 0 0 N/A N/A 0
==================================
CATEGORY 4 - DEDICATED NETWORK 0 0 N/A N/A 0
             ACCESS LINK (DNAL)
===============================
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ONA 3rd Quarter 2004
scm orders c2 scm co match ord vol w/cs

BASIC DATA AND VOICE 909 109 10044
CONTROL CIRCUIT 14 3 251
DATA EXTENSION - VOICE GRADE 6 1 103
DATA LOW SPEED 56 7 474
DEDICATED DIGITAL - 1.54 39781 3462 817863
DEDICATED DIGITAL - 45 & GREATER 61 9 1366
DIGITAL DATA - 4.8 1 1 40
DIGITAL DATA - 56 5536 333 84297
DIGITAL DATA - 9.6 2054 521 20016  
DIGITAL VOICE CIRCUIT 14 1 396
FEATURE GROUP A 132 774
OFFICIAL COMPANY SERVICE 24 1 1159
PBX 256 89 2094
PROGRAM AUDIO 100 - 5000 HZ 1 0 5
PROGRAM AUDIO 200 - 3500 HZ 2 30
PROGRAM AUDIO 50 - 15000 HZ 33 13 1190
PROGRAM AUDIO 50 - 8000 HZ 1 0 5
PROTECTIO RELAY VOICE GRADE 12 6 197
PROTECTION ALARM 183 13 949
TELEGRAPH GRADE 75 BAUD 1 19
TV CHANNEL, ONE WAY 15KHZ AUDIO 479 88 3630
VOICE - NON-SWITCHED LINE 1998 327 15966
VOICE - SWITCHED LINE 1307 67 14367
VOICE - SWITCHED TRUNK 150 4 2657
VOICE AND DATA - PSN ACCESS TIE 129 14 1384
VOICE AND TONE - RADIO LAND LINE 188 61 2325
BUSINESS LINE 161653 4906 479395
CENTREX 13600 207 58916
FEATURE GROUP A 235 4 1628
FEATURE GROUP B 34 0 833
FEATURE GROUP D 2750 34 71418
FOREIGN EXCHANGE 32 450
MOBILE 13241 14 31530
PBX 4521 136 21203
VOICE/DATA-SSN INTRMACH TRNK 30 1 680
WATS 2 0 0
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